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Instructions for Returning Goods


Allesco Industries, Inc. strives to provide and deliver high-quality products in perfect condition to our customers. We encourage customers to inspect their orders immediately upon receipt to check that all goods you received have been delivered correctly as ordered and are in satisfactory condition  If you are not satisfied with a product you have purchased we will accept your return pursuant to following the return requirements below.
Initiate a Return
Contact the sales or customer service department to obtain a Return Authorization Number; RGA Number and Allesco USP shipping number for payment when applicable. Customers are responsible for shipment costs when the return is a result of a customer error. No returns will be accepted without an RGA number
Customers are responsible for using proper packing materials and methods such as boxes, padding/stuffing, and packing tape to ensure the returned goods will be safe from damage during transit. 
Whenever possible, return products in their original packaging with the labeling that was originally applied. Include any receiving documentation that you completed during delivery
Ensure that the RGA number issued is visually apparent on each box of the shipment, shipping label and paperwork.
We highly recommend customers use a track able, insured shipping method such as UPS or FedEx for making returns. Returned goods that arrive damaged will not receive credit or exchange goods. Allesco Industries, Inc. is not responsible for return shipments lost in transit.
Refunds, Exchanges and Restocking Fees
Once Allesco Industries, Inc. receives your return, you will given a refund equal to the original value of the returned goods less any applicable restocking fees. Refunds will be issued to the customer account used to complete the original transaction.  To obtain new or replacement goods in exchange for returned goods, customers may immediately place a new order and wait to receive their applicable refund after we process the return or wait until the return is received and processed. 
Returns will not be completed until the goods have been received, examined and approved by Allesco Industries, Inc. incoming inspection. No items can be accepted for return without a return authorization number. A 25% (min $50) restocking charge will apply unless the return is due to Allesco Industries Inc. error or a manufacturer/supplier material defect. 
No returns are allowed after 60 days from the ship date. Orders for custom manufactured or non-stock items may not be eligible to be returned for credit or reimbursement. Return shipping charges may be the responsibility of the customer due to ordering error.
We do not accept any liability for incorrect parts ordered. Allesco Industries, Inc. does not specially warranty any items unless agreed to prior to order placement. Items that have been modified, installed, or otherwise rendered not saleable by the customer cannot be returned
Customer Signature and Date *: _______________________________________
( * RGA number will not be assigned until customer returns document.)
RGA #:  ______________ Customer PO #: ___________  Alloy Rep: ___________  Date: _______
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15 Amflex Drive, Cranston RI 02910
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